C Contact Center
Compliance

February 2024 Restricted Call Dates

Calls to these states on restricted Do Not Call (DNC) dates
could result in a potential violation.

Date State(s) Observing DNC Holiday

Alabama (Baldwin and Mobile Counties

. . Mardi Gras
only), Louisiana

February 13, 2024

Alabama¥*, Louisiana**, Mississippi*,

February 19, 2024 Pennsylvania, Rhode Island*, Utah***

President’s Day

Province(s) Observing DNC Holiday

New Brunswick, Alberta, Manitoba~,
February 19, 2024 Ontario, Saskatchewan & British Columbia, Family Day
Nova Scotia~~, Prince Edward Island~~~

*Washington'’s Birthday

** Statutory, not enforced
***Washington and Lincoln Day
~Louis Riel Day

~~Heritage Day

~~~|slander Day

This content was created for informational purposes only; the information herein is not intended to be legal
advice; anyone reading this should not act, or refrain from acting, upon any of the information herein without
consulting an attorney.
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State Exemption Master

Telemarketing is illegal on state holidays in Alabama, Louisiana, Mississippi, Pennsylvania, Rhode Island
and Utah; however the following exemptions may apply:

Business to Business Established Business

Express Written Consent

((:¥1:)] Relationship (EBR)
Alabama Exempt Exempt Exempt
Louisiana Exempt Exempt n/a
Mississippi n/a Exempt Exempt
Pennsylvania n/a Exempt Exempt
Rhode Island n/a Exempt n/a
Utah Exempt n/a Exempt

Note: Other exemptions may apply.

Compliance Guide™ Features:

« Access all state summaries and statutes in
one place.

« Compare and research all state and federal
DNC compliance laws in one dedicated
online portal.

Created by leading compliance attorneys, - Easily determine the state registration

the Compliance Guide™ contains powerful
tools to help you quickly and easily analyze
applicable laws.

Get Access Now

Contact us to get access to the Compliance
Guide™ or to learn more.

866-DNC-LIST (866-362-5478)

fees and exemptions that apply to your
campaigns.

Get summaries on licensing fees and
regulatory guidelines.

Quickly identify calling rules and DNC
metrics for over a dozen DNC scenarios
with the interactive Compliance Map of
the U.S.

Learn from others. Access the Frequently
Asked Questions for quick ramp up on
DNC rules.
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