C Contact Center
Compliance

July 2024 Restricted Call Dates

Be aware, some states have restricted calling dates. To avoid any issues, it's wise to
verify what days your call is allowed in each state, each month.

You’re compliance needs are particular to your company, talk to our compliance
expert today.

State Restrictions

“ State(s) Observing DNC Holiday

Alabama, Louisiana, Nebraska*,

July 4, 2024 Pennsylvania, Rhode Island, Utah Independence Day

. Public Day of Rest (Independence Day
July 5, 2024 Louisiana State Proclaimed Holiday)
July 24, 2024 Utah Pioneer Day

*Nebraska allows calls on Sundays and legal holidays but limits prerecorded messages to 1 pm-9 pm on those days with exceptions.

Canadian Restrictions

m State(s) Observing DNC Holiday

July 1, 2024 National Canada Day

This content was created for informational purposes only; the information herein is not intended to be legal advice; anyone reading this should not act, or refrain from acting, upon
any of the information herein without consulting an attorney.
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