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May 2024 Restricted Call Dates

The FCC fined a telecommunication company $22 Million for
calling on restricted call dates.

You’re compliance needs are particular to your company, talk
to our compliance expert today.

State Restrictions

m State(s) Observing DNC Holiday

May 4, 2024 Rhode Island Rhode Island Independence Day

Alabama, Louisiana, Nebraska*,

May 27, 2024 Pennsylvania, Rhode Island, Utah

National Memorial Day

* Nebraska does not prohibit calls on Sundays or legal holidays; however, it does restrict the use of prerecorded messages to 1 pm to 9 pm
on these days (subject to certain exceptions).

Canadian Restrictions

m State(s) Observing DNC Holiday

Federal, except Newfoundland and
May 20, 2024 Labrador, Nova Scotia, Prince Victoria Day
Edward Island

This content was created for informational purposes only; the information herein is not intended to be legal advice; anyone reading this
should not act, or refrain from acting, upon any of the information herein without consulting an attorney.
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State Exemption Master

Telemarketing is illegal on state holidays in Alabama, Louisiana, Mississippi, Pennsylvania,
Rhode Island and Utah; however the following exemptions may apply:

Business to Business Establi.shed .Business Express Written Consent
(B2B) Relationship (EBR)
Alabama Exempt Exempt Exempt
Louisiana Exempt Exempt n/a
Mississippi n/a Exempt Exempt
Pennsylvania n/a Exempt Exempt
Rhode Island n/a Exempt n/a
Utah Exempt n/a Exempt
R —

Note: Other exemptions may apply.

Want the latest DNC,TCPA, TSR & State Telemarketing Laws?

One-stop shop for legal compliance: Access summaries and full text of state statutes,
compare DNC laws, and understand licensing fees across all 50 states in one online portal.

Compliance Guide Features:

Interactive Compliance Map: Quickly visualize key calling rules and DNC metrics for various scenarios.
Easy fee lookup: Determine state registration fees and exemptions applicable to your campaigns.
Licensing & Regulations: Get summaries on licensing fees and regulatory guidelines across different states.

Expert resources: Benefit from the knowledge of leading compliance attorneys through the Compliance Guide, FAQs, and other
materials.

Stay up-to-date: Access the latest DNC, TCPA, TSR, and state telemarketing laws.

Powerful analysis tools: Analyze applicable laws quickly and easily with the Compliance Guide
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