Contact Center
Compliance

NOVEMBER
2024

Restricted

Call Dates

Be aware, some states have restricted
calling dates. To avoid any issues, it's
wise to verify what days your call is
allowed in each state, each month.

STATE

State(s) Observing DNC Holiday

November

5, 2024 Louisiana, Pennsylvania, Rhode Island Election Day
November Alabama, Louisiana, Nebraska®*, Pennsylvania, Rhode Island, Veteran's Da

11, 2024 Utah y
November Alabama, Louisiana, Nebraska®*, Pennsylvania, Rhode Island, Thanksaiving Da

28, 2024 Utah giving Lay
November . . . . Day After

29, 2024 Pennsylvania, Louisiana (Acadian Day) Thanksgiving| Day

*Nebraska allows calls on Sundays and legal holidays but limits prerecorded
messages to 1 pm-9 pm on those days with exceptions.
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CANADIAN
“
November Federal . . 5
11, 2024 edera emembrance Day
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